
Professional Development Program 
July - December 2010 

Courses to benefit all ADR Practitioners 

 CRS professional development sessions 
cover a range of topics to provide 
professional development opportunities 
to those who utilize and practice dispute 
resolution. 

 Practitioners can expand on existing 
practice and knowledge with current 
information in order to achieve 
exceptional outcomes for clients. 

 With lively discussions on theory and 
practice with industry peers, sessions are 
an excellent forum for sharing 
experiences and gaining new insights. 

 Practical exercises allow participants to 
develop new skills or refine established 
techniques. 

 Most courses comply with Family Law 
Professional Development. 

Seminar Delivery 

Seminars are delivered through a 
combination of theory and practice; 
depending on the seminar activities,  
role plays and reflective exercise are used 
throughout the interactive workshops.  

Facilitators: 

“Empowering individuals to understand their differences and resolve conflicts peacefully, 
 by providing a skilled and accessible dispute resolution service since 1988” 

Qualified and experienced facilitators in 
mediation and related disciplines deliver the 
seminars bringing up-to-date theory and 
practice. 

For biographies of presenters, please email: 
rachel@crs.org.au   

Course Notes: 

Notes & /or workbooks are supplied for most 
courses.  Discussion notes from Supervision 
courses will be sent to participants shortly 
after the session. 

Certificates: 

Certificates of Attendance will be issued to 
all participants on request. 

Compliance: 

 National Mediator Accreditation Scheme 
 Family Law Regulations for Family 

Dispute Resolution Practitioners 
 Mediation Act 1997 (ACT) 
 CRS Panel Mediator Accreditation 

Location: 

Unless otherwise stated, most sessions will 
be held at the CRS Office: 

Level 3 Griffin Centre 
20 Genge Street 
Canberra City 

Bookings 

To register, contact the Conflict Resolution 
Service: 

Phone: 02 6162 4050  
Email: rachel@crs.org.au

Early bookings are appreciated.  Positions 
are reserved on a first come, first served 
basis.  Registration may be accepted up 
until close of business four working 
days prior to the session date.  Late 
bookings will only be accepted at the 
discretion of CRS. 

Cancellation Policy 

All efforts will be made to run the activities 
as scheduled; however, insufficient 
registration numbers may lead to 
cancellation or postponement of the session. 
Those who have registered to attend 
will be notified at least 24 hours in advance 
of course cancellation/ postponement. (If in 
doubt, call on the day to confirm).
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Contact CRS on 6162 4050 or rachel@crs.org.au to register attendance.  Early bookings are appreciated. 

 

Date Course Time Facilitator/ 
Coordinator 

Fees (GST inc) 
(Free for CRS 

Mediators) 

 
Comments 

 

August 

Thurs 5 Aug 
Adult Attachment and Neurobiology – 
Implications for Mediation 

Evening 
5.30-8.30 

Rachel Wynd $77.00  

Wed 11 Aug Supervision 
Evening 

5.30-8.30 
Mike Rowntree $55.00 Limit of Eight Participants 

Tues 31 Aug Reflective Practice 
Evening 

5.30-8.30 
Rachel Wynd $77.00  

September 

Tues 14 Sep Child Support Agency  
Evening 

5.30-8.30 
Rachel Wynd $15.00  

Sat 25 Sep Supervision 
Morning 

9.30-12.30 
Rachel Wynd $55.00 Limit of Eight Participants 

Wed 29 Sep Autism and Aspergers 
Evening 

5.30-8.30 
Autism 

Aspergers ACT 
$15.00  

October 

Wed 6 Oct Supervision 
Morning 

9.30-12.30 
Mike Rowntree $55.00 Limit of Eight Participants 

Wed 13th Oct Family Law: Property Settlements 
Evening 

5:30-8:30 
Mike Rowntree - 

Compulsory for CRS 
Mediators  

November 

Thurs 4 Nov Supervision 
Evening 

5.30-8.30 
Mike Rowntree $55.00 Limit of Eight Participants 

Wed 17 Nov 
Models of Mediation: 
Evaluation/Transformative/Narrative/ 
Facilitative 

Evening 
5.30-8.30 

Mike Rowntree $77.00  

December 

Wed 1 Dec  Parentline & Parent Effectiveness Training 
Morning 

9.30-12.30 
Mike Rowntree $55.00  

Tues 7 Dec Supervision 
Morning 

9.30-12.30 
Rachel Wynd $55.00 Limit of Eight Participants 

Tues 14 Dec Annual Review 
Evening 

5.30-8.30 
Mike Rowntree - 

Sat 18 Dec Annual Review 
Morning 

9.30-12.30 
Mike Rowntree - 

CRS Mediators only 

Professional Development Program: Calendar August – December 2010 
 



 

Contact CRS on 6162 4050 or rachel@crs.org.au to register attendance.  Early bookings are appreciated. 


